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Day 1: Programme overview

Programme day 1: Monday November 16th 

8.30-10.00 Registration and coffee 

10.00 Welcome  by dr. Tom van Wel, chairman of the conference 

10.00-10.15 Opening speech by drs. Henk Pijlman, President and Chairman of the Executive Board of the Hanze 

University Groningen and member of the Senate of the Dutch Parliament 

10.15-10.40 Endre Stigen: From Psychiatry to PhD; an Educational Journey with Support 

10.40-11.05 Lies Korevaar: Overview and history of Supported Education projects: 

ImpulSE & RAAK 

11.05-11.30 Coffee break 

11.30-12.00 Karen Unger: The vision for SEd. Past, present & future 

12.00-12.30 Jose Ornelas: Community integration as a paradigm for transformative social change 

12.30-13.30 Lunch  

13.30-14.45 Workshops (1st round) 

14.45-15.15 Coffee break 

15.15-16.30 Workshops (2nd round) 

16.40-17.10  Marian de Groot: How can we support students with mental health problems in higher education and 

vocational training? 

17.15-17.30 Intermezzo: music and dance 

17.30-19.30 Reception & Poster session 
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Day 2: Programme overview

Programme day 2: Tuesday November 17th 

9.00-9.30 Coffee/tea 

9.30-10.00 Stefan ter Horst: The many unexpected and unrecognized faces of support (in education)! 

10.00-10.30  Marianne Farkas: Techniques for delivering Supported Education: what providers actually do 

10.30-11:00  Coffee break 

11.00-11.30  Chantal van Audenhove: Integration of Supported Education and Supported Employment: in search 

for Utopia? 

11.30-12.00  Michelle Mullen: Developing Human Capital: Education, Disability, and the Need for Highly 

Trained Staff 

12.00-13.00  Lunch 

13.00-14.15 Workshops (1st round) 

14.15-14.45 Coffee break 

14.45-16.00 Workshops (2nd round) 

16.10-16.40 Lex Wunderink, M.D., Ph.D.: Long-term functional recovery in remitted first episode psychosis and 

antipsychotic treatment strategies 

 16.40-17.30 Informal closing ceremony 
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http://www.supportededucation.eu/conference/?page_id=27
http://www.supportededucation.eu/conference/?page_id=27
http://www.supportededucation.eu/conference/?page_id=27
http://www.supportededucation.eu/conference/?page_id=27


                    

The 1st European Conference 

on Supported Education  

         

 

Day 1 Workshops 

 

ROUND 1 (13.30-14.45) 

 

1. Creating a Supported Education Program – From Vision to Implementation 

Abstract 

This workshop will give participants an overview of how to develop and implement a 

supported education program. Topics covered will be community and agency development, 

program policies and procedures, staff training and supervision, program evaluation and 

funding. Participants will have the opportunity to examine their existing program and/or 

outline a plan to begin a program in their setting. Readiness for and obstacles to 

implementation will be discussed. 

 

Presenter 

Karen V. Unger, M.S.W., Ed.D., has been a leader in the field of supported education since 

the 1980s and was instrumental in the initial development of the concept. She has completed 

research and demonstration projects to test the efficacy of supported education as a viable 

rehabilitation option, consulted with community agencies and colleges throughout the United 

States to establish supported education programs, and disseminated the concept through 

numerous presentations, workshops, peer-reviewed articles, book chapters and other 

writings. She is author of Handbook on Supported Education: Providing Services to Students 

With Psychiatric Disabilities and The Evidence-Based Practice Kit for Supported Education, 

sponsored by the Substance Abuse and Mental Health Services Administration of the U.S. 

government. Dr. Unger is currently a research associate professor at Portland State 



University and President of the consulting firm, Rehabilitation Through Education. She 

resides in Portland, OR, USA. 

 

3. Fostering Community Integration: The role of supported education 

Abstract 

Recently, an alternative paradigm to community mental health has been developed upon the 

values of citizenship, empowerment and community integration (Nelson, Kloos & Ornelas, 

2014). This workshop will draw upon those perspectives to describe the frameworks 

underlying community integration, and how they could inform transformative change in 

mental health policies, programs and practices. A community integration oriented system 

should be committed to expand the opportunities for people with mental health problems to 

access to community resources and activities (e.g. education), to valued social roles, and to 

relationships that foster a sense of community belonging. Research on evidence based 

practice and examples for enhancing community integration will be presented. Implications 

and challenges for supported education programs will be discussed with participants. 

 

Learning Objectives 

To understand the conceptual framework of community integration 

To identify community integration strategies and outcomes 

To consider ways of promoting community integration through supported education 

 

Presenter 

José Ornelas is an Associate Professor with Aggregation at the ISPA- Instituto Universitário, 

in Lisboa, Portugal. At ISPA-IU, he is the Director of Community Development course and 

Community Psychology Masters and Doctoral programs. His first doctoral degree was at 

Boston University in Psychology, and the second doctoral degree was at the University of 

Oporto in Portugal. Over the last 30 years he has developed research and practice in the 

field of community psychology, particularly in the domains of community mental health and 

community integration. He was the first president of the European Association of Community 

Psychology and was a member of two national commissions, one to reform the mental health 

system and the other for higher education on new psychology curricula. Recently, he has 

released a book, written with several of his international colleagues, entitled “Community 

psychology and community mental health: Towards transformative change”, published by 

Oxford University Press. 



 

5. Card Sorting of Personal Values 

Abstract 

Building on principles from Motivational Interviewing (MI), this card sorting exercise focuses 

on students’ own personal values, with a task led by a SEd counselor, either individually or in 

groups, wherein students are given approximately 100 cards with one “value” on each card. 

The task is to go through the cards in stages, each stage entailing a hierarchical prioritization 

of values culminating in a final short list of “very important” values. Participants will execute 

the card sorting task, whether it be a student or a SEd professional. 

 

Learning Objectives 

As is the case with MI in general, this card sorting exercise helps to delimit values and 

juxtapose these against actual behaviors. What we thus identify is a measure 

of discrepancy between each student’s internal motivation and how he/she actually strives to 

maximize said values. 

Our experience is that this exercise can be helpful in strengthening the insight of the student 

and also help to guide the student-SEd counselor relationship. The exercise itself is 

evocative in that very many values, many with overlapping meanings/connotations, come 

from everyday life and each individual’s life history. Our experience is that upon completion 

of the exercise the student feels a strengthening of resolve, a deepened understanding of 

identity as student, and because the student himself/herself executes the delineation of 

his/her reflected identity, the superordinate process of personal recovery is strengthened. 

 

Presenters 

Evan Toft: Teacher of Social Sciences, Clinical Psychologist, SEd project leader since 2006 

Mette Kolbjørnsen: Master of Health Promotion, Nurse, Family therapist, SEd project leader 

since 2006 

 

6. The Impulse Decision Making & Support Course: supporting youth with 

psychiatric disabilities in choosing and getting an educational course of their 

own preference 

Abstract 

ABC, a specialized department for young people with schizophrenia, is a part of Altrecht, a 

large institution for mental health care in the Netherlands. The mission statement of Altrecht 

specifically states that one of their goals is to aid people with psychiatric problems participate 

in society. ABC was founded in 2002, as one of the first specialized units in the country for 

young people with schizophrenia. ABC works in the field of Supported Education with the 



choose-get-keep model, as developed by the Centre for Psychiatric Rehabilitation at Boston 

University. The choosing en getting phase is worked out in an introduction course meant for 

young people with psychiatric disabilities who dropped out of school. The purpose of this 

workshop is to explain the intent and implementation of this course. A component of the 

course will be illustrated by means of an exercise. 

 

Presenter 

Venu Nieuwenhuizen has over the past 10 years committed himself to empower people 

with severe mental illness and increase their participation in society. He supports youth with 

a psychiatric disability in the areas of study and work, and works as a PSR-trainer, 

supervisor and consultant with mental health practitioners and managers at various 

healthcare institutions. 

 

7. How Can I Recognize that a student has mental health problems? – MH 

Awareness Seminar for Educational Staff 

Abstract 

The focus of the workshop is the content of an “ideal seminar” for educational staff,  including 

the essential elements of supported education. Part of the content of the seminar is the 

collaboration between Mental Health and Education and what the essential information, 

competences and attitudes are the educational staff should have to be helpful to students 

with mental health problems. 

The workshop builds on several years of experience of the workshop leaders with the 

seminar “How Can I Recognize that a student has mental health problems?” in the 

environment of Czech educational system. 

 

Learning Objectives 

Objective of the workshop is the understanding of the minimum of Mental Health awareness 

(information, competence and attitude) educational staff need to have when involved with 

students with mental health problems. 

 

Presenters 

Klára Bratršovská & Martin Fojtíček work both for Ledovec 

Ledovec o.s. has ten years of experience with the SEd program and with preparing and 

conducting general mental health awareness seminars and  turn key workshops for both 

teachers and students. Martin Fojtíček taught at grammar schools for Eight years and this 

experience made him to start first SEd project in Czech Republic. He is director of Ledovec, 

lecturer and supervisor, in last years he provided tens of seminars for educational staff. 



 
11. Integrating supported postsecondary education with supported 

employment for people with mental illness 

Abstract 

Supported employment is effective in finding, getting and keeping work for people with 

mental illness, but it focuses primarily on non-skilled (and often low income) work due to its 

model of rapid placement and place-then-train rather than train-then-place. Supported 

education is effective in the acquisition of skilled work abilities of people with mental illness, 

but it does not focus on finding, getting and keeping work. The integration of supported 

postsecondary education with supported employment for people with mental illness has not 

been studied much, but holds promise for enhancing skilled work (and typically higher 

income) of people with mental illness. This workshop will elaborate on a series of pilot 

studies of such integration that the presenter has conducted across countries, as well as his 

plans for further research and collaboration in relation to this integration. 

 

Learning Objectives 

Participants will enhance their awareness of the need to integrate supported education with 

supported employment. 

Participants will enhance their knowledge of research on integrating supported education 

with supported employment. 

 

Presenter 

Dr. Abraham (Rami) Rudnick is psychiatrist and a PhD-trained philosopher, a Professor in 

the Department of Psychiatry at McMaster University and the Psychiatrist in Chief at St 

Joseph’s Healthcare in Hamilton, Ontario, Canada. He is also a Certified Psychiatric 

Rehabilitation Practitioner and has conducted, published, presented and taught in Canada 

and elsewhere much research on psychiatric rehabilitation. He has published on integrating 

supported postsecondary education with supported employment for people with mental 

illness, and also conducts research on barriers and enablers related to supported 

postsecondary education of people with mental illness. 

 

13. Supported education in Youth Care: chances and challenges 

Abstract 

Elker is an organization that offers care, cure and coaching to children and young adults, with 

and without psychiatric disabilities and their parents or caretakers in the northern province of 

Groningen. Like all organizations in the fields of youth care, social work and psychiatric cure 

and care it is currently reorganizing itself to meet the consequences of a major transition of 



policy; responsibility for care in the above mentioned fields is being decentralized to local 

authorities (municipal). The main objective of this transition is to provide care close to clients 

and in alliance with people close to them for as short a period as needed and without 

(expensive) specialist care when possible. The ultimate objective of all provided care is an 

optimization of participation in society. 

Supported Education is being implemented by Elker in order to address these objectives. 

This presentation shows how SE  programs are integrated with existing methods of care and 

cure and deals with the challenge of focussing on student role behaviour in a patient role-

based relationship. 

 

Learning Objectives 

Participants will have increased knowledge of the Supported Education  implementation 

process in a youth care organization. 

Participants will have increased knowledge in working with Supported Education in patient 

role-based relationship 

 

Presenters 

Lonneke Richardson has studied Social Work at the Hogeschool De Horst at Driebergen. 

After her study she has been working in various Youth Care organizations as a residential 

worker, the last 7 years for Elker Youth Care as residential worker and ambulant care 

worker. Since February 2014 she has been participant of the Supported Education Project 

coordinated by the Hanze Hogeschool at Groningen. 

Dietrich van der Scheer has studied Psychology at the University of Groningen and has 

been working as a residential and ambulant care worker at Elker since 2002. He also 

participates in the Supported Education Project from February 2014 on 

 

 

  



ROUND 2 (15.15-16.30) 

 

2. What helps and what hinders? 

Abstract 

As part of the ImpulSE-project on Supported Education, we have studied the barriers that 

people with psychiatric disabilities experience when choosing, getting and keeping a study. 

This research was carried out in Norway, Czech Republic, Portugal and the Netherlands. In 

addition, we’ve identified what these people would help with achieving their educational 

goals. The ultimate goal of the ImpulSE-project is the development of a toolkit for 

professionals who want to set up a supported education program in their organisation. In the 

workshop, the barriers and facilitators in going to school (again) will be discussed in an 

interactive way. 

 

Learning Objectives 

Insight into the barriers that people with psychiatric problems face with choosing, getting and 

keeping their study, and into what would be helpful for them in order to achieve their 

educational goals.  

 

Presenter 

Jacomijn Hofstra is a social psychologist with a PhD.degree in Behavioural and Societal 

Sciences. She is the coordinator of the ImpulSE-project. In addition, she provides Supported 

Education services to students with psychiatric problems at the Hanze University of Applied 

Sciences Groningen. 

 

4. Supported Education as a bridge: the need for collaboration between 

psychiatry and education 

Abstract 

Supported Education is an important asset to the psychiatric care professionals to be able to 

support young people with a psychiatric disorder in their aspiration to study. On the other 

hand Supported Education also offers valuable tools to professionals in the field of education 

e.g. in their attempt to prevent adolescents with psychiatric problems from dropping out. 

The main topic of this workshop is the interdisciplinary collaboration between education and 

mental health care. How do the participants of the workshop experience and rate their own 

collaboration? How to work as a T-shaped professional: what are the do’s and don’ts and 

what inspirational examples can be taken home? In order to actually learn from each other, 



during this workshop the sharing of these experiences, together with exercises on this 

subject will be key. 

 

Learning Objectives 

The participants will have increased knowledge about the way SE can bridge the gap 

between education and (psychiatric) health care. 

The participants will have taken home good practices on the above mentioned collaboration 

from both the Dutch situation with respect to SE as also that in the other countries 

represented by the participants. 

 

Presenter 

Jelco Caro studied Social Work and Education at both the Hanze and the NHL Universities 

of Applied Sciences. He has been a social worker in the field of youth care and immigration 

and has been working as a lecturer for the past eight years at the Hanze UAP. Since the 

beginning of 2014 he has been the coordinator of the RAAK-project called Supported 

Education: new interventions for professionals. 

 

8. Skill lesson plans for youth with mental health problems 

Abstract 

“The youth are the future,”is a well-knownproverb, butnot so obvious for young people 

withmental health problems. For them completing a training course is not so easy.Although 

theyoften attend regular school, they experience all kinds of obstaclesin 

achievingaqualification.To successfullycomplete an education, often specificskills are 

required: for example planning your homework, responding to feedback from the teacherand 

preparing fora test. 

Promens Care, a Health Care organization in the Netherlands, aims to support young people 

with their education. To do so, Promens Care developed, as part of a program Supported 

Education, a package of study skills classes and homework assistance. This program is 

particularly suitable for Community College students. 

During an interactive workshop the participants will be introduced to the program and with 

the help of a case description, participants  will list the needed specific skills for a 

student/client  to remain at school. 

Program 

 Introduction 

 Experiences of the participants with students with mental health problems 

 Presentation Promens Care Supported Education program 

 Client experience 



 Case description 

 Practicing a skill lesson 

 

Learning Objectives 

The participants will have increased knowledge of skills lesson plans for youth with mental 

health problems . 

 

Presenter 

Lenneke Docter and Annemiek Dijkhuizen are working at Promens Care, a Health Care 

organization in the Netherlands. As a trainer at the ‘Centre for Education’ they support clients 

with mental health disabilities to reurn and/or to remain at school. 

 

9. Advocacy and Contextual Intervention in Supported Education 

Abstract 

This workshop will describe and illustrate the supports provided by a supported education 

program that are helpful for students with psychiatric disabilities to achieve their educational 

goals. The design and implementation of educational plans are done in an empowering and 

collaborative way with students. These plans are designed to help students assess their 

personal and educational needs, identify the supports and resources that are available onsite 

and offsite (school), including academic accommodations. On the other hand, educational 

settings may have some barriers that hinder students’ success. Therefore, advocacy could 

be necessary to overcome those barriers. Practical examples and tools will be provided and 

discussed on how to assist students to improve their studying habits, to connect with other 

students, to negotiate academic accommodations they may need to adjust to educational 

demands, as well as to organize their daily activities in order to have time for leisure and 

well-being. 

 

Learning Objectives 

 To assess collaboratively students’ supports and resources 

 To be aware of the importance of working onsite and offsite the educational setting 

 To understand how advocacy may help students’ overcome barriers 

 

Presenter 

Lucia Oliveira studied Social Politics in ISCSP – Universidade de Lisboa. She’s been 

working in several projects at AEIPS since 1997 mainly in Supported Employment and since 

2008 in the Supported Education Program. Currently she is representing AEIPS in the 

ImpulSE European Project. 



10. Special Support for Special Students 

Abstract 

At the Hanze University of Applied Science (HUAS) about 10% of the students has 

disabilities and half of them has psychiatric disabilities. To meet the needs of those students, 

three years ago, the HUAS appointed at each of the 19 schools at least one (depending on 

the size of the school) study coach/advisor trained in Supported Education. They have to 

provide specific support to students with a (psychiatric) disabilities and/or support /advice 

educational staff who are involved in students with disabilities. All the students at the HUAS 

have a study /advisor, but ‘special’ students need ‘special’ support. In this workshop two 

trained staff members from very different schools (Social Studies and Engineering) like to 

discuss the provided support to help students with (psychiatric) disabilities to succeed their 

education. In interaction with the participants  experiences and dilemmas with students with 

psychiatric disabilities are discussed in more detail. 

 

 Learning Objectives 

The participants will have increased knowledge of the SEd implementation process in a large 

educational setting. 

The participants will have shared their knowledge of a Supported Education activities and 

problems/dilemmas. 

 

Presenters 

Miriam Bergstra studied Dutch Language en Literature at the University of Groningen, The 

Netherlands. Her Master thesis was in the field of Specific Language Impairment. She also 

has a Master in Education and she teaches Dutch Language and Communication Skills at 

the Institute of Engineering at the Hanze University of Applied Science for 15 years. She is a 

student counsellor for 12 years and trained in the Supported Education method for 3 years 

now. In her school, especially in the Electrical Engineering, there are a lot of students with 

ASS, ADHD and dyslexia. She is the (supported education) study counsellor of 55 students 

at this moment. 

Jolanda Kroes studied Master Rehabilitation Counselor at Hanze University Groningen, the 

Netherlands. Her Master thesis was in the field of guidance for students with (psychiatric) 

disabilities. Since eight years part of her task is working  for the Research and Innovation 

Centre for Rehabilitation of the Hanze University. Since three years she is a student 

counselor. In her school she advises students, teachers, committees and management . 

Social Studies knows a large group of students with (psychiatric) disabilities. Therefore three 

student counselors are available. 

  



12. Dealing with problematic behavior in students with a psychiatric condition 

Abstract 

In this workshop tips are provided for working with students who have a psychiatric condition. 

Behavioral manifestations of psychiatric conditions can be viewed as problems in the 

communication, as functional disabilities or as symptoms of illness. Each category is linked 

to specific interventions.  After a short presentation this frame of reference is practiced in an 

exercise using short case descriptions by the participants. Attention will be paid to the way in 

which to start the conversation with the student. The workshop is based on the training 

‘Working with persons with psychiatric disabilities’ that has been developed by Stichting 

Rehabilitatie ’92 and the recovery unit of Lister (formerly SBWU) in Utrecht. 

 

Learning Objectives 

Participants learn to use the frame of reference (Specific interventions in 

communicationproblems, functional disabilities and illness) in educational practice. 

 

Presenter 

Jos Dröes MD was trained in psychiatry at Leiden University and worked as a Psychiatrist in 

several (longterm care) psychiatric facilities, notably in Endegeest, Bavo Noordwijkerhout 

and Bavo-Europoort. In 1992 he introduced Psychiatric Rehabilitation (as developed at the 

Center of Psychiatric Rehabilitation at Boson University) in the Netherlands. Stichting 

Rehabilitatie 92 was established to provide training in the ‘Individual Rehabilitation 

Approach’. 

The training ‘Working with persons with psychiatric disabilities’ was developed for Lister, a 

sheltered housing facility in Utrecht. In this training housing staff is encouraged to use 

psychopathology in a way that supports  recovery. 

 

14. ‘Studying with mental health problems’ The development of a guide for 

student counselors in higher education 

Abstract 

Handicap + Studie, Center of Expertise, supports universities to provide access to higher 

education for students with disabilities. It carries out various projects including a project on 

studying with psychological problems. One of the outcomes of this project is a manual for 

student counselors. This manual is being developed in collaboration with representatives of 

students and student counselors. The manual helps student counselors to identify, guide and 

refer students with mental health problems. 



In this workshop, we consider the dilemmas faced by these student counselors and we get to 

work with the manual (in progress). 

 

Presenter 

Evelien Westerbeek van Eerten, consultant and trainer at Handicap + Studie, Center of 

Expertise 
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Day 2 Workshops 

 

ROUND 1 (13.00-14.15 hours) 

 

1. Integration of Supported Education and Supported Employment 

Abstract 

Many people with mental health problems want to work, but face barriers to find and hold 

paid jobs. An important barrier is a lack of adequate education. As people with mental health 

problems often experience first difficulties with their mental health during their studies, 

adequate support is needed. Supported Education can help to prevent employment problems 

in the future for this particular group. 

Method 

Given the importance of an integrated approach of Supported Education and Supported 

Employment, we selected, visited and examined six European integrative programs from 

which can be learned: (1) ROC Zadkine (The Netherlands), (2) VIPA (The Netherlands), (3) 

Worcestershire Health and Care NHS Trust (UK), (4)  Mental Health NHS Trust SW London 

(UK), (5) Clubhouse ‘Fountain House Copenhagen’ (Denmark) and (6) Clubhouse ‘Finnish 

Fountain House Helsinki’ (Finland). 

The findings from the visits to these programs were reviewed and checked by Flemish 

experts and practitioners during a peer review and an exchange event. 

The results 

The programs either apply the IPS principles or rely on the Clubhouse model. All programs 

put the clients’ preferences central which results in a natural integration of Supported 

Education and Supported Employment. Work and study goals are asked for during an initial 

assessment and are continuously checked for. Employment specialists remain involved as 



long as necessary and are part of the mental health care team. For the study or work 

counseling, one can rely on specialized support. Within the Clubhouse model, there are no 

guidelines for an integration of Supported Education and Supported Employment. Still, 

members indicate that they can easily switch from one kind of support to the other. 

Conclusion 

Based on the results of this study, we developed the SAWOR model which applies the main 

principles of Supported Education and Supported Employment. Support is offered by both an 

employment/education specialist (who is connected with the world of work/education) and an 

employment/study therapist (who is connected with the world of mental health). 

 

Presenter 

Chantal Van Audenhove, LUCAS KU Leuven, Belgium 

 

3. Skills and Supports: The keys to academic success 

Abstract 

In this workshop professor Farkas the topics of her morning keynote presentation (skills and 

support) will be discussed with the participants in more detail. 

 

Presenter 

Marianne Farkas is the Co-Principal Investigator of the Research and Training Center and a 

Clinical Professor in Sargent College of Health and Rehabilitation Sciences at Boston 

University for over 15 years. The Center developed the first Supported Education programme 

in the USA. 

Dr. Farkas has authored and co-authored over 60 articles in professional journals, 4 

textbooks, a dozen book chapters and 6 multi-media training packages. 

For more than 30 years, Farkas has worked in various capacities in the field of psychiatric 

rehabilitation, and recovery that have enabled her to promote the use of effective strategies 

to diverse target populations around the globe.  Among her many roles providing training, 

research and consultation, Farkas was in charge of the World Health Organization 

Collaborating Center in Psychiatric Rehabilitation, providing training, consultation and 

research expertise to the WHO network around the globe.  She also currently heads an effort 

to create standards of evidence for disability research and a process for translating the 

research into practice tools across disability fields. 

She is on the editorial review board of journals ranging from Psychiatric Services, 

Community Mental Health Journal, Psychiatric Rehabilitation Journal and Implementation 

Science. 

 



5. Results & Implications from Two Randomized Controlled Trials: Supporting 

College Students with Psychiatric Conditions 

Abstract 

This presentation will review the results from two studies being conducted at Rutgers’ that 

are aimed to support college students with psychiatric conditions. Substantial discussion will 

focus on the large multi-site RCT where mobile, community-based SEd services were 

provided to college students. Participants were followed for up to two years; results will focus 

on academic progress, barriers, supports, and services by group as well as by age 

group.  Additionally, an overview of the manualized intervention used in the cognitive 

remediation study for college students with psychiatric conditions will be 

described.  Preliminary results will be presented and implications for cognitive remediation 

among this population will be described. 

 

Learning Objectives 

By the end of the session, participants will be able to: 

1) describe the interventions used in the Rutgers’ studies of SEd 

2) discuss the results as it relates to future support for college students with mental health 

conditions 

3) describe additional SEd research questions 

 

Presenter 

Michelle G. Mullen is an Assistant Professor for the Department of Psychiatric Rehabilitation 

and Counseling Professions at Rutgers University.  Professor Mullen is currently leading nine 

research and developmental projects evaluating the effectiveness of various interventions for 

college students with psychiatric conditions. Her current studies focus on a cognitive 

remediation intervention for college students as well as evaluating the services that are 

effective for young people to develop meaningful, long-term careers. Professor Mullen is co-

principal investigator of the first, true RCT study of the mobile model of Supported Education. 

She is also the PI on a study that seeks to evaluate attitudes toward students with psychiatric 

disabilities in a health professions university.  In addition to conducting research, Professor 

Mullen has provided SEd, developed and overseen programs in the US, and currently 

provides technical assistance and training throughout the US. 

 

  



7. The Story of Hans and Liv. The private sensibilities and pre-judgements of 

the SEd counselor 

Abstract 

In this workshop we focus on the attitude of the SEd counselor. A very short two paragraph 

story inhabited by 5 characters is handed out to SEd counselors for reading and assessment. 

The task is to assign a value to each character, from 1 – 5, with “1” signifying “most 

sympathetic” and “5” signifying “least sympathetic.” The story is provocative and 

automatically enlists each individual’s personal preferences. Upon completion of the 

exercise, we call upon each SEd counselor to list his/her assessment of the characters on a 

chalkboard or flip over in a figure/table centrally placed in the room at hand. 

Stage two of the exercise is thus to discuss these rankings and hence expose our own 

“preferences,” inner workings (in the language of psychotherapy, our “transferences or 

counter transferences”) as we attempt to treat each individual with the needed respect and 

reverence. 

 

Learning Objectives 

To assist the SEd counselor in his/her own insight into private sensibilities and to become 

more acquainted with his/her own “pre” judgments. 

 

Presenters 

Evan Toft: Social Sciences teacher, Clinical Psychologist, SEd Project leader since 2006 

Mette Kolbjørnsen: Masters of Health Promotion, Nurse, Family Therapist, SEd project 

leader since 2006 

 

9. Supported Education Supportive Network 

Abstract 

This workshop introduces an idea of SEd Supportive Network as in/formal multidisciplinary 

network that supports student to reach his/her educational goals while facing MH problems. 

Respecting different legislative systems in EU countries participants will work together on 

creating ideal SEd supportive network and describe its essential characteristics. 

 

Learning Objectives 

Participants will acquaint themselves with idea of SEd supportive network, what it is for, who 

can participates in it and how the members can co-operate. Workshop brings inspiration in 

how to build such a network in participants` home countries. 

 



Presenters 

Martin Fojtíček & Klára Bratršovská both work for Ledovec. 

Ledovec o.s. has brouhgt the Supported education thought into Czech Republic and build up 

the first SEd service for students with mental illness. Ledovec o.s. has ten years of 

experience with the SEd program and with the setting up and coordination of SEd supportive 

network in the Pilsen Region of the Czech Republic. 

 

13. Supported Education and Supported Employment for people with an At 

Risk Mental State for psychosis; experiences in a rural area in the Netherlands 

Abstract 

The best hope for the prevention of schizophrenia lies with indicated preventive 

interventions targeted at individuals manifesting precursor signs and symptoms who have not 

yet met full criteria for diagnosis. The identification of individuals at this early stage, coupled 

with psychosocial interventions like psycho education and cognitive therapy have shown to 

be very hopeful in preventing a psychotic disorder. These early intervention programs for 

patients with an at risk mental state for psychosis become part of the continuum of regular 

mental health care services. 

In Friesland an early intervention programme is implemented since 2008. Earlier research 

showed patients with an at risk mental state, who have problems with social and 

role functioning, to have an increased risk of transition to psychosis (Cannon, 1999; 

Addington 2008) and vice versa, patients with an at risk mental state who developed a 

psychosis had higher drop out rates at school and work (Cornblatt, 2010). Therefore 

interventions aimed at social functioning and role functioning skills are from great importance 

at late adolescence and early adultness (Yung, 1996). 

In this session we will talk about the detection of patients at risk for psychosis as well as the 

pitfalls, challenges and benefits we experienced with supported education and supported 

employment for this population. 

 

Presenters 

Roeline Nieboer, Nynke Boonstra, Margriet Oosterkamp, Mirjam Koree, Boudien van 

der Pol and Aaltsje Malda all work as mental health practitioners at GGz Friesland, a 

Mental Health organization in the province of Friesland. 

 

  



ROUND 2 (14.45-16.00 hours) 

 

2. WRAP (wellness recovery action plan) at school. Studying with nonstandard 

abilities and learning how to use them 

Abstract 

WRAP is a self-help tool with a clear structure, strongly rooted in the recovery concept, 

supporting people towards self-management, to regain, and keep control over life when hit 

by overwhelming, live-corrupting events. Education is one of the important areas in life and 

being a student is a valued role in the community, but studying with a so called psychiatric 

disability is much more than just studying. In the workshop WRAP will be introduced to the 

participants and in an interactive way elements of WRAP will be discussed in more detail. 

 

Learning Objectives 

Participants learn the importance of the social context and self-management related to 

functioning at school and outside school in daily life. 

Participants of the workshop learn the importance of WRAP related to education. 

 

Presenter 

Stefan ter Horst is working as a teacher at the Associate Degree (AD) programme ‘Expert 

by Experience in Mental Health Care” at the Hanze University Groningen. 

From 2011 – 2013 he was a student himself at the AD and afterwards was asked to become 

one of the Expert by Experience AD lecturers. 

He has been a client of the Mental Health Care system for fifteen years. During those years 

he had several jobs. From building site cleaner up to director of a large cinema. He also 

studied for engineer in dredging technology fors ome time. None of the above were very 

succesfull. Finishing a study was a new experience. Supported Education made the 

difference and helped him to succesfully complete the AD. 

Working as a teacher as well as being an expert by experience, he meets a lot of people who 

want to study but don’t dare or don’t know how to succeed. Providing SEd can help people 

with mental health problems when they want to return to or to remain at school. 

 

4. Implementation of Supported Education: easier said than done!? 

Abstract 

Based on the need for regular education, in 1999 the first Supported Education program for 

young people with psychiatric disabilities started in the Netherlandsin Rotterdam. Since the 

start of this program, several supportive services have been developed; a peer support group 

for students with psychiatric disabilities, a website with information about going (back) to 



college, brochures about disclosure and dealing with stress at school, etc. However, despite 

the growing interest in Supported Education for people with psychiatric disabilities, it is not 

easy to really initiate and implement a Supported Education program. Implementation of 

Supported Education requires efforts of all stakeholders involved, especially from 

Educational and Mental Health organizations. In the workshop session we describe the 

background of Supported Education in the Netherlands. Also an overview of the developed 

SEd programs and services will be presented. Based on a Good Practice study done in four 

European countries, the bottlenecks and barriers of the implementation process are 

discussed in more detail. In an interactive way with the participants the essential elements 

and conditions for the development and implementation of a Supported Education program 

will be listed. 

 

Learning Objectives 

The participants will have increased knowledge of 

 the SEd history in the Netherlands 

 several SEd services developed in the Netherlands 

 the bottlenecks and barriers of the SEd implementation process 

 the essentials ingredients of a SEd program 

 

Presenter 

Lies Korevaar studied psychology at the University of Amsterdam and worked as clinical 

psychologist for almost 25 years in the field of Mental Health. Since 2003 he is professor of 

Rehabilitation at the Hanze University Groningen, the Netherlands.  Since 1998 he is 

involved in Supported Education and he is the principal investigator of the Supported 

Education projects in question. In March 2015 he published the Handbook Supported 

Education (in Dutch). 

 

6. To tell or not to tell. Disclosing your  mental health problems at school and 

at internships 

Abstract 

Students often face the dilemma whether to disclose their mental health problems in the past 

and/or present. Students ask themselves: do I benefit from disclosing my disability?, who do I 

tell and why?, what, if people find out?, what do they think of me?.  In this workshop we 

discuss this dilemma related to situations at school and at internships. The information 

presented in this workshop is intended to help professionals to assist students/clients with 

psychiatric disabilities by offering a resource about the issues of disclosure and psychiatric 

disability. The information will also help people with psychiatric disabilities to make informed 



decisions about whether or not to disclose. A cost-benefit analysis exercise to review the 

advantages and disadvantages of each option available for disclosure, is part of the 

workshop. 

 

Learning Objectives 

The participants will have increased knowledge how to help people to disclose or not to 

disclose their psychiatric disability 

 

Presenter 

Annemarie Zijlstra. 

Profession: Rehabilitation specialist, at Promens Care, organization for people with 

psychiatric and intellectual disabilities. Innovator and developer of the Centre for Education, 

including a supported education practice. SEd at Promens Care focuses on the development 

of study skills and – support. Education: master Rehabilitation Counselor. 

 

8. Choosy Course. How to help high school students with autism to choose the 

right further education? 

Abstract 

The great number of education-possibilities poses tough dilemma’s for students who want to 

choose a (for?) further education after high school. In particular for students with autism. For 

them it is challenging to distinguish between major and minor issues and to make 

connections between cognitive and emotional aspect of a future study. During 2011-2014 we 

developed a training program for students in high school and college. Teaching materials are 

(1) written documentation about the sequence of choice processes, (2) teacher guide book, 

(3) applied training materials for teachers, (4) PowerPoint presentations. The course content 

is based on a psychiatric rehabilitation approach: to choose, get and keep. We developed 

detailed assignments for both teachers and students in order to let them make to do lists, to 

let them discover individuals skills and preferences and to identify bottle necks. 

 

Learning Objectives 

To confer knowledge and experiences about a supported education training program for 

students with autism, for their teachers with the objective to facilitate the choice for a proper 

school. 

 

Presenter 

Franca Hiddink, Hanze University of Applied Sciences, the Netherlands. Project member 

Supported Education project RAAK. 



 

10. The impact of Supported Education in Community Integration: Participant’s 

personal stories 

Abstract 

This workshop will present a supported education program run by AEIPS, a community 

based mental health organization, in Lisboa, Portugal. It will provide an overview of program 

guiding principles and will briefly describe the supports provided to students with psychiatric 

disabilities to achieve their secondary and post-secondary studies, in regular colleges and 

universities. It will also report the students’ perspectives on the benefits and challenges 

brought by education to their lives, as well as the strategies and educational supports they 

found most helpful in their graduation paths. Videos with student’s personal stories will be 

presented, following a debate with participants. 

 

Learning Objectives 

To have an overview of supported education principles and supports 

To recognize the challenges students may face in their educational path 

To understand the benefits of education through students’ perspective 

 

Presenter 

Luis Sá Fernandes studied Psychology in ISPA – Instituto Universitário. He’s been working 

in AEIPS since 2011 in the Supported Education Program. Currently he is representing 

AEIPS in the ImpulSE European Project. 

 

11. Experts by experience: the power of peer support in education 

Abstract 

Mutual contact between peers that are dealing with a psychiatric background, is a source of 

recognition, acknowledgement, support and information for many of them. There for a group 

of such allies makes for a place where understanding and support for each other become a 

powerful resource. By sharing experiences and by advising and supporting each other these 

students help themselves and others to be stronger and more resilient in the future. Often at 

the same time they will be more capable in leaving the past behind. 

The main topic of this workshop is getting to know the way peer support groups are being 

formed and guided at the Hanze University of Applied Sciences in Groningen. Also some of 

the exercises that take place in such groups will be experienced by the participants. In order 

to learn from each other, during this workshop participants will also have the opportunity to 

share some of their own experiences with respect to peer support in education. 



 

Learning Objectives 

The participants will have increased knowledge about offering and setting up peer support 

groups with respect to education. 

The participants will have learned about ways of stimulating and maintaining a peer support 

group. 

The participants will have experienced the power of peer support. 

The participants will have taken home good practices on the above mentioned collaboration 

from both the Dutch situation with respect to SE as also that in the other countries 

represented by the participants. 

 

Presenters 

Laura van Meijeren finished her study Social Work at the Hanzehogeschool Groningen in 

the year 2010. After she finished her study, she fell into a depression. To learn how she 

could cope with her depression she followed an intensive four day program for young adults 

in de Mental Health Services. After she learned how to cope with her depression she decided 

to follow a different direction. She chose to follow the study Peer Support Worker in the 

Mental Health Services. In 2014 the Hanzehogeschool asked her if she wanted to be one of 

the companions in the RAAK-project. She agreed and continued her work for the RAAK- 

project during her study. She finished her study in June 2015 and to this day still is involved 

with several projects for  the Hanzehogeschool. 

 

12. Back to school! 

Abstract 

Participation Psychiatry is a model of working with young adults with psychiatric problems 

which covers all the various aspects of daily living (e.g. school, work, social activities, etc.). 

The aspect “school” is prominent and the focus is on obtaining and keeping an education. 

We support the young adults in their daily activities including school, in order to get them 

participating. Psycho- education is a very important tool, used individually or in a group. 

“Back to school” is an intervention for young people who are absent from school and who are 

judged to (possibly) suffer from “school refusal.” The aim is to help those young people to 

return to school as soon as possible and to keep the momentum of treatment going and to 

prevent school stagnation or drop out. 

Important is to recognize school refusal at an early stage. The longer a student is absent 

from school, the more difficult it is to return and the more difficult it is for parents to send their 

child to school. It is therefore essential to flag up referrals where absence from school is the 

major complaint. The young person, his/her parents, the teacher or other school 



representative and, if involved in the case, the School Attendance Officer, work together. 

In the workshop we introduce the Back to school programme and in an interactive way we 

discuss with the participants 

Learning Objectives 

Workshop participants have a basic knowledge of participation psychiatry 

Workshop participants recognize the danger signals for school refusal. 

Workshop participants value the need for speedy action 

Workshop participants understand the importance the involvement of all relevant parties in 

the assessment and treatment planning 

Presenters 

Pascale van Damme started her career at the Hogeschool Zeeland, University of applied 

sciences, where she became a bachelor nurse (1981 till 1985). After graduating, she worked 

at a department of the UMCG for pediatric oncology for several years, before specializing as 

a psychiatric nurse practitioner in 1993. Pascale started working for Accare,  organization for 

children and adolescents with psychiatric problems, in 1997, where she gradually focused 

more and more on treating adolescents and young adults with autism. She helps them on 

their way to adulthood and independency, concentrating on all the varies aspects of their 

lives (e.g. school, work, social activities, etc.). Pascale participates in the project “Supported 

Education”, focused on select, obtain and maintain education for students with psychological 

problems. 

Simone Boven studied Youth Welfare Work at the Hannie Schaft Academie in Haren, from 

1980-1984. From 1986 up to today she works at Accare. From 2004 up to today she worked 

at several policlinics of Accare as a cognitive behavioral worker. Her focus is guidance of 

children and adults with as well psychiatric problems as a mild mental retardation and 

guidance for school leavers. Simone participates in the project “Supported Education”, 

focused on select, obtain and maintain education for students with psychological problems. 
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List of Conference posters  

1. Altrecht ABC Supported Education for youth with psychiatric disabilities 
Venu Nieuwenhuizen works as a Master Rehabilitation Counselor at Altrecht/ABC, a large Mental Health organization 
in Utrecht, the Netherlands. He supports youth with a psychiatric disability in the areas of education and work, and 
works as a Psychiatric Rehabilitation Trainer, Supervisor and Consultant in the field of mental health 

2. Choosy Course. How to help high school students with autism to choose the right further education? 
Franca Hiddink, Hanze University of Applied Sciences, the Netherlands 

3. Ledovec and its role in SEd in Czech Republic 
Martin Fojticek, Ledovec, Czech Republic 

4. Expertise Centre for Supported Education 
Lies Korevaar, Hanze University of Applied Sciences, the Netherlands 

5. Implementation of Supported Education programs 
Lies Korevaar, Hanze University of Applied Sciences, The Netherlands 

6. The Benefits and Challenges of Participation in a Supported Education Program for Persons with Mental 
Illness: A Comparative Study in Denmark and Israel 
Ron Shor, Rune Kjaer Kappel,  Martin Pors Knudsen,  Louise Margrethe Pedersen, Shlomik Avshalom,  Penina Weiss, 
Vered Speier Keisar, The Hebrew University of Jerusalem, Israel; Aarus University Denmark 

7. Peer 2 Peer: a powerful resource 
Laura van Meijeren, Hanze University of Applied Sciences, the Netherlands 

8. TExAs Study Center – Supported Education in practice 
Katrin Lundmark, Föreningen Urkraft (work integrated social enterprize), Skellefteå Sweden 

9. T-shaped collaboration between care and educational professionals 
Jelco Caro, Hanze University of Applied Sciences, the Netherlands 

10. ‘To Tell or Not to Tell’ , disclosing your psychiatric disability at school. Experiences from four European 
countires 
Jacomijn Hofstra, Hanze University of Applied Sciences, The Netherlands 

11. The effect of Supported Education and Supported Employment for patients with an At Risk Mental State 
for psychosis. First results of an RCT 
Roeline Nieboer, Nynke Boonstra, Aaltsje Malda, Margriet Oosterkamp, Mirjam Koree, Mental Health Organization 
GGZ Friesland, the Netherlands 

12. PROJECT RUSTA – University support for students with Asperger syndrome at the Royal Institute of 
Technology (KTH) in Stockholm 2014 – 2017 
Ann Lindgren, Rusta project, Sweden 

13. A Supported Education toolkit for educators, mental health practitioners and policy makers: results from 
the ImpulSE project 
Representatives of the ImpulSE project from Norway: Evan Toft & Mette Kolbjørnsen 

14. Integration of Supported Education and Supported EmploymentChantal Van Audenhove, Inge Neyens & 
Jeroen Knaeps,  LUCAS KU Leuven, Belgium 

15.Centre for Education for young people with psychiatric disabilities 
Lenneke Docter, Promens Care Mental Health Organization, The Netherlands 

16. Preliminary Results a Cognitive Remediation Intervention for College Students with Psychiatric Conditions 
Michelle G. Mullen, M.S.1, Judy L. Thompson, Ph.D.1, Derek Malenczak, M.S.1, Giovanna Giacobbe, B.A.1, Sean 
Karyczak, B.A.1, Elizabeth Twamley, Ph.D.3, Ann Murphy, Ph.D.1, Steven M. Silverstein, Ph.D.2,4, Kenneth J. Gill, 
Ph.D.1 

1Departments of Psychiatric Rehabilitation and Counseling Professions, and 2Psychiatry at Rutgers, The State 

http://www.supportededucation.eu/conference/?page_id=700
http://www.supportededucation.eu/conference/?page_id=700
http://www.supportededucation.eu/conference/?page_id=557
http://www.supportededucation.eu/conference/?page_id=559
http://www.supportededucation.eu/conference/?page_id=561
http://www.supportededucation.eu/conference/?page_id=563
http://www.supportededucation.eu/conference/?page_id=604
http://www.supportededucation.eu/conference/?page_id=604
http://www.supportededucation.eu/conference/?page_id=568
http://www.supportededucation.eu/conference/?page_id=570
http://www.supportededucation.eu/conference/?page_id=572
http://www.supportededucation.eu/conference/?page_id=601
http://www.supportededucation.eu/conference/?page_id=601
http://www.supportededucation.eu/conference/?page_id=576
http://www.supportededucation.eu/conference/?page_id=576
http://www.supportededucation.eu/conference/?page_id=597
http://www.supportededucation.eu/conference/?page_id=597
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http://www.supportededucation.eu/conference/?page_id=580
http://www.supportededucation.eu/conference/?page_id=583
http://www.supportededucation.eu/conference/?page_id=585
http://www.supportededucation.eu/conference/?page_id=803


University of New Jersey, 3Department of Psychiatry, University of California, San Diego, and 4Rutgers University 
Behavioral Health Care 

17. AEIPS Supported Education Program 
Lucia Oliveira studied Social Politics in ISCSP – Universidade de Lisboa. She’s been working in several projects at 
AEIPS since 1997 mainly in Supported Employment and since 2008 in the Supported Education Program. 
Luis Sá Fernandes studied Psychology in ISPA – Instituto Universitário. He’s been working in AEIPS since 2011 in 
the Supported Education Program. 
Currently they are representing AEIPS in the ImpulSE European Project. 

18. Back to school! 
Simone Boven works as a cognitive behavioral worker at Accare, organization for Children & Youth Psychiatry in the 
Netherlands 

19. Participatory psychiatry & Education 
Pascale van Damme works as a psychiatric nurse practitioner at Accare, organization for Children & Youth Psychiatry 
in the Netherlands. She is specialized in the treatment of adolescents and young adults with autism 

20. Supported Education training for professionals 
Jos Dröes, MD & PhD,  works as innovator & trainer at the Rehabilitation ’92 Foundation in Utrecht, the Netherlands 

21. Identification and support in higher education 
Evelien Westerbeek is a consultant handicap + studie & coordinator of the student platform for students with 
disabilities of Rotterdam University of Applied Sciences 

22. Collaboration enabling supported education: 10 years Back to school 
Marion Ammeraal (occupational therapist) is a delegate of the steering committee enabling to continue this program 
during the years.  She is a staff member of the participation team Actenz of GGZ inGeest in Amsterdam. 

23. Post-secondary Students with Psychiatric Disabilities in Malaysia and the Need for Supported Education 
Ms Goh Siao Yen is a Certified Psychiatric Rehabilitation Practitioner (CPRP) working in a psychiatric rehabilitation 
centre under the Singapore Anglican Community Services in Singapore.  She was a tuition school principal in 
Malaysia before.  The poster presentation is on her Master in Educational Psychology dissertation, while studying at 
the University Technology of Malaysia, Johor, Malaysia; and supervised by Associate Professor Dr. Azizi Yahaya. 

24. From Patient to Student: Study of a Canadian hospital Supported Education Program 
Shanti Fernando is an Associate Professor in the Faculty of Social Science and Humanities at the University of Ontario 
Institute of Technology in Oshawa, Canada.  Her current research on supported education hospital programs for 
persons living with mental illness was started in 2012. 
Alyson King is an Assistant Professor in the Faculty of Social Science and Humanities at the University of Ontario 
Institute of Technology in Oshawa, Ontario Canada (UOIT). She earned her PhD in the history of education in 
Ontario. Her research concentrates on improving equity in communities and institutions through increasing 
accessibility in education and raising awareness of barriers to equity. 
 
25. Supported Education in a clinic for ortho- and forensic youth psychiatry 
Anja Manse is a teacher and work practice coach at VSO de Fjord. Jan Willem Stolk is senior teacher at VSO de Fjord. 
VSO de Fjord is one of the schools of Yulius Onderwijs (Education) in Rotterdam and surroundings, the Netherlands. 

26. Theory as healing: Mad Studies reading groups 
Grietje Keller studies women’s studies. She is the founder of stichting Perceval and organizes Mad Studies reading 
groups since 2014. 

27. WRAP for school. (Self)Supported Education with psychiatric disabilities 
Stefan ter Horst and Sonja Teuben are working as a lecturer at the Hanze University Groningen. Primarily they teach 
at the Associate Degree (AD) programme ‘Expert by Experience in Mental Health Care”. 
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